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1. BOOKENDS

1.1 Title Slide

[image: image1.jpg]Welcome to Your Operating
System!

(Your OS)
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1.2 Introduction

[image: image2.jpg]In this course, you will learn about accessing Your OS and troubleshooting.

‘You will return here to check on your status after each item. Click Next to get started.

%step1%

These steps are set to auto-complete as
Ystep2% you finish them.
No need to manually click them.

%step3%
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1.3 Conclusion

[image: image3.jpg]Congratulations, you've successfully completed %COURSETITLE%.
This is your device, designed around giving you and our customers the best experience.

Remember, your feedback is essential in help us shape the future of YourOS!

v| %step1%

You've completed all the sections. You
v| %step2% can revisit any steps you'd like, or close
this window to complete the course.

v| %step3%

Close this window to complete the course
OR click REPLAY to start over.
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2. Peripherals - UNUSED

2.1 howto

[image: image4.jpg]Follow the instructions below to use your external USB peripheral.

Waiting on selections from devices
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Popup (Slide Layer)

[image: image5.jpg]Follow the instructions below to use your external USB peripheral.
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Popup-No (Slide Layer)

[image: image6.jpg]Follow the instructions below to use your external USB peripheral.

4 | MEANT TO CLICK YES!
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Popup - Yes (Slide Layer)

[image: image7.jpg]Follow the instructions below to use your external USB peripheral.

\ USB MOUSE ONLY \

\ USB KEYBOARD ONLY |

| USB MOUSE AND USB KEYBOARD |
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3. STEP 2

3.1 howto

[image: image8.jpg]Use the arrows to walk through a tour of your Your OS device.

HOW

: %STEP3%

Please visit all steps before continuing.
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1 (Slide Layer)

[image: image9.jpg]Use the arrows to walk through a tour of your Your OS device.

1. Make sure you are always plugged into power to
keep the device charged.

2. The power button is in the upper right corner of
the keyboard

Please visit all steps before continuing.
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2 (Slide Layer)

[image: image10.jpg]Use the arrows to walk through a tour of your Your OS device.

Always use the provided Ethernet hub for Internet.

WiFi is not supported.

Please visit all steps before continuing.

HOW %STEP3%




3 (Slide Layer)

[image: image11.jpg]Use the arrows to walk through a tour of your Your OS device.

, :
Now on to the YourOS interface. Major areas of the screen have been labeled.

Review them, then continue with the arrows.

o

Sy Ty

Please visit all steps before continuing.
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4 (Slide Layer)

[image: image12.jpg]Use the arrows to walk through a tour of your Your OS device.

-
Google Chrome is the browser you use in Your OS. It functions just like Chrome .
in your other devices, and can be launched from the App Launcher.

Please visit all steps before continuing.
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5 (Slide Layer)

[image: image13.jpg]Use the arrows to walk through a tour of your Your OS device.

The Desktop is just like any other Windows/OSX/Ubuntu desktop. Apps you open
will appear here and allow you to arrange them however you'd like.

Desktop

Please visit all steps before continuing.
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6 (Slide Layer)

[image: image14.jpg]Use the arrows to walk through a tour of your Your OS device.

-
The Shelf contains all the apps you can launch in Your OS, including things such .
as:

« Google Chrome Windows
« Calculator
« Notepad

App
Launchers
)

Please visit all steps before continuing.
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7 (Slide Layer)

[image: image15.jpg]Use the arrows to walk through a tour of your Your OS device.

-
The System Tray allows you to operations not pertaining to opening an app. .

Click the menu to:
« Connect to VPN
« Change system volume 5 Connected to Ethernet
« Shutdown computer s VPN disconnecied
« Lock computer

©  Biuetootn enabled

« Checking battery life
(should be fine if you stay plugged in) | ) === |

« Check Internet connection £ settings
« See the current date and time. ]

FiNov2sze | 2

Shutdown menu

Lock computer

HOW

Please visit all steps before continuing.
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8 (Slide Layer)

[image: image16.jpg]Use the arrows to walk through a tour of your Your OS device.

That's it for the YourOS tour! Click Next in the bottom right to continue.

Please visit all steps before continuing.
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4. STEP 3

4.1 howto

[image: image17.jpg]1. Once you are on your YourOS device, go back to https://yourcompany.mail.com

2. Log in to your email account with your username and password.

3. Make sure to check your email regularly for important updates.

84 Outlook Web App

@ New mail

CONVERSATIONS BY DATE ~
«

» Favorites

» Inbox
Drafts 5
Sent ltems Tue223p
Deleted Items 845

Conversation History

»
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4.2 howto

[image: image18.jpg]Troubleshooter contains setup and troubleshooting instructions for things such as:

« Adding and getting to bookmarks
« Fixing softphone issues
« Connecting external keyboard and mouse to your Your OS device.

Please choose the one most relevant to you.

Which one are you?
Current Employee! New Employes

Troubleshooter provides you with resources that you will learn throughout training.
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4.3 howto

[image: image19.jpg]Take a moment to access the links below for Troubleshooter.

Once you've reviewed their contents, you can click Next to finish this course.

Make sure to email these Troubleshooter links to yourself for easy access.

Setup:

http://linkhere.company.com

Troubleshooting:

http://linkhere.company.com
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5. Bookmarks - UNUSED

5.1 howto

[image: image20.jpg]Your OS doesn’t allow storing bookmarks.

Instead you can set up a file to manually add your
bookmarks each day.

HOW TO: %STEP5%
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6. STEP 1

6.1 howto

[image: image21.jpg]Use the tabs to navigate this slide. Click NEXT when finished.

Your OS

Overview

Help

. Click a button on the left to show the steps.
Overview

Your OS

Benefits

Please visit all 3 tabs
before continuing. -
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